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1. Login → Settings Screen

Open the login screen via QR code or URL:
https://mysignins.microsoft.com/security-info

Enter your email address and password.

If you successfully log in A

B
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（If you are already logged into Outlook in your browser:

Top-right icon → “View account” → “Security info”）



1. Login → Settings Screen

A Click “Add sign-in method” → Select the method you want to register:
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Method
① Authenticator App → “Microsoft Authenticator”
② SMS → “Phone”
③ Mobile Voice Call → “Phone”
④ Office Phone Voice Call → “Company phone”



1. Login → Settings Screen

B Click “Next” and proceed according to the selected authentication method:
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Method
① Authenticator App → “Next”
② SMS → “Set up different way to sign in” → “Phone”
③ Mobile Voice Call → “Set up different way to sign in” → “Phone”
④ Office Phone → “Set up different way to sign in” → “Phone”



2. Setup by Authentication Method

The following steps differ depending on the method you register.
Please register multiple methods so you can authenticate even after changing devices.
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P7～ ① Authenticator App

P12～ ② SMS

P14～ ③ Mobile Voice Call

④ Office Phone Voice Call

Recommended: 
Register these two first.

For users who cannot use SMS.

For users who cannot use 
their phone during work.



2. ① Authenticator App

（１） Install the Microsoft Authenticator app on your smartphone.

Android iPhone

Search “Microsoft Authenticator” in the Google Play Store or App Store, or scan the QR code.
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2. ① Authenticator App

（２－Ａ） When performing “Login → Settings Screen” on a PC

Scan the QR code displayed 
on the PC screen.

Open the app

If a pop-up appears requesting access to notifications or the camera, be sure to select “Allow.”
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Once scanned 
successfully, click 

“Next”.

QR

Work or school account
Scan a QR code



2. ① Authenticator App

（２－Ｂ） When performing “Login → Settings Screen” on a smartphone

The app will open and display your email address.
Return to the previous screen and tap “Next”.
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If a pop-up appears requesting access to notifications or the camera, be sure to select “Allow.”



2. ① Authenticator App

（３）Enter the code
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The code will be displayed. A notification will arrive on your phone.
Open it and enter the displayed code.

Click “Done”. 
※ If the Microsoft Authenticator app 

opens, return to the tab showing the code.
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2. ① Authenticator App

（４） Set an app password (This password will not be used, but setup is required.)
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Enter a name for the password: 
・ Only alphanumeric characters allowed
・ At least 8 characters
・ Do NOT use your usual passwords

Registration is complete.



2. ② SMS

（１） Enter your phone number:
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①Select country code
② Enter your mobile phone number
③ Click “Send SMS to code”
④ Click “Next”

①

③

②

④



2. ② SMS

（２） Enter the code
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A code will be sent via SMS to the number you entered.

Enter the code and click “Next”. Registration is complete.



2. ③ Mobile Voice Call  ④ Office Phone

（１） Enter your phone number:
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※For Office Phone, an
“Extension number” field may appear 
ー Do NOT enter anything.

①Select country code
② Enter your mobile phone number
③ Click “Send code”
④ Click “Next”

①

③

②

④



2. ③ Mobile Voice Call  ④ Office Phone

（２） Answer the call
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Answer the incoming call and press “#” (pound key).

Registration is 
complete.
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