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1. To get to the security info page
- (PC)

(D Open Outlook in a browser.
http://mail.hama-med.ac.ip
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= = now vew e o st (2) @ Click on the account information
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e i () hitps;//myaccount.microsoft.com

a A ¢ O ¢

i MY ACCOUNT -

: 3 Select “View Account” to view My
| ° Account.

App Dashboard device organization
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o o ooy @ Under Security Info, select Update

productivity apps. Disable the lost device and check the See all the organizations you belong to.
connected device.

-
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DEVICE MANAGEMENT > MANAGING ORGANIZATIONS >

Security info password Settings & Privacy
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2. Add sign-in methods
- (PC)

Sign in with me

Security Bulletin

This is the method you use to sign In to your account and reset your password.

2 summary

@

Cecurity enfo

Ll device @

Default sign-in method: Authenticator app or hardware token - code change

-+ Add a sign-in methad

Add a method 4 Add a method X

Which method do you want to use? Which method do you want to use?

Choaose a method |% Authenticator app

cancel ‘ cancel supplement |

@ In the Security Bulletin (Security
Info),

(2 Select + Add a sign-in method.

3 Select Choose a method and
then select an authentication
method you want to add from the
drop-down list.

@ Click Supplement (Add/Save)

Set up Authentication methods:

- Mobile Phone (SMS/text message) [P4 3-1)

- Mobile Phone (phone call) [P5 3-2]

- Alternate Phone/Office Phone [P6 3-3]

- Authenticator Apps [P7 3-4)

Please register multiple
authentication methods.




3-1. [Mobile Phone (SMS/text message) ]

.(pc) @D Select country “Japan (+81)”,

and then type your mobile

Phone % | Country code number.
+81 for Japan

You can verify your identity by answering the call by phone or by
receiving a code over the phone.

Type your mobile number (2 Select Receive your code from

O N / starting from 0. the Method area, and then select
Japan (+87) e ~ 090 NeXt

@® Receiveyourcode | (2) o . ® Enter the characters displayed
O el A | | on the screen to confirm that you
Verification is complete. Your phone is now registered. are not a rObOt, and SeleCt NeXt

Message and data charges may apply. By selecting Next, you agree to

the Terms of Service and Privacy and Cookies Statement. @ m

e | @ Type the verification code from
f the text message sent from
‘ Microsoft, and then select Next.
Phone - Phone X L.
Please show you are nat a robat. @ Select Flnlshed (Done).
w- has received a 6-digit code. Enter the code below.

]
i‘%{ =] 056343
) Resend code
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|
If this is not displayed, R3 |

go to @.




3-2. [ Mobile Phone (Phonecall) ]

B

Phone 4

You can verify your identity by answering the call by pho
receiving 3 code over the phone,

NMhat phone number do you w

Japan [+81)

Country code
+81 for Japan

Type your mobile number
starting from O.

i a
lf__,' Receive your code

® i @

Message and data charges may apply. By selecting Next. you agree to

the Terms of Service and Privacy and Cookies Statement

Phone =

Please show you are not a robot,

I GWd5VG3

If this is not displayed,
goto®

- EE

=

Phone X

° Verification is complete. Your phone is now registered.

®
.)Q Pick up the phone

' @ and press “#“.

Phone X

We're calling +81 D_now.

You'll receive a phone call
from Microsoft.

(D Select country “Japan (+81)",
and then type your mobile number.

@ Select call from the Method
area, and then select Next.

3 Enter the characters displayed
on the screen to confirm that you
are not a robot, and select Next.

@ Pick up the phone and press
the pound key(#) on your mobile
device to verify your identity.

(® Select Finished (Done).



3-3. [Alternate Phone/Office Phone]

.(pc) @D Select country “Japan (+81)”,

and then type your office phone

Country code number.
Phone < | +81 for Japan »*Do not enter your extension number.
(You may not be able to receive a phone
When you answer the call by phone, you can venfy your 1ty. Type your Ofﬂce phone caII from I\llicrosoft_ )
What phone number do you wan se? number Starting from 0.
poR—— Y o @ Select call, and then select
Phone X Next.

Extension:

i <«| Do not enter
e the extension number. °Veriﬁcati0n is complete. Your phone is now registered.

. Q] :.. (® Enter the characters displayed
@ on the screen to confirm that you

Mezsage and data charges may apply. By selecting Next, you agree to
the Terms of Service and Privacy and Cookies Statement, f are I"IOt a rObOt, and SeleCt Next
‘ cancel | .ig. Q -
.) Pick up the phone @ Pick up the phone and press
‘ . (@) | and press "#"

the pound key (#) on your office
Phone X f phone to verify your identity.

Please show you are not a robot,

O Rhone ) ® Select Finished (Done).
We're calling +81 D_now.

I GWd5VG3

| |
If this 1s not displayed, | =5 | You'll receive a phone call | EB5 |

goto @ | from Microsoft.




3-4. [Authenticator App] Install Step-1/4

' (Android/iOS)

(DScan the QR code with your smartphone @lnstall the Authenticator app

(Android) (i0S)
14:52 il B n -~ @A)

&« Google Play Q

< Today

Microsoft Microsoft
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Microsoft Carparation Microsoft Corporation

Ask 50007 bt

1R EOLEa
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- ' E More security, for Sign in
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X Install the latest version of the Authenticator
app, based on your operating system.
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3-4. [Authenticator App] Install Step 2/4
(Android/iOS)

2
Microsoft Authenticator 50 @ S € | € Ct N eXt ' /\/' ﬁ
Get the app first @ 3]
0 Install the Microsoft Authenticator app on your phone. Download Now @ S e | e Ct I agree \\‘\ m

After you've installed the Microsoft Authenticator app on your device, select Next.

Use a different authenticator app

3 Select Next it ———

‘ @ Select Scan a QR code*

If prompted, allow notifications. Add an account and select Work or school.

Microsoft Authenticator ¥ @ i ” o2 s s »
Bi Add woik or schoal aocooni
.. | Setupyouraccount @ Scan the QR COde n £

. 3 ® Select Next e
[ e | [

¥

Microsoft Authenticator ®

Appabock enabled
T DT prebch Mutranticaior, e
wrasied ape ook by defash. Ta am i
uif, ga in the app wiings

Scan the QR code

aK
Use the Microsoft Authenticator app to scan the QR code. This connects the Microsoft Authenticatar app
‘ta your account.

After scanning the QR code, select Next.

“Authenticator” Would Like to
Send You Notifications
Matifications may inchuda aterts,
sounds, and icon badges. These can
be configured in Settings.

A message will appear
@ when using the camera

e

*Caution : Please make sure to select "Scan a QR code". Authentication may fail if other methods are used.




3-4 . [Authenticator App)] Install Step 3/4

( Android/iOS )

B’

Microsoft Authenticator

Let's try it out . : :
o b » 6 Are yau trying to sign in?
- fpprove the notfication we'lre sending o your app by emtering the number shown below, Hamamatsu University School Of Medicine
—— @ E I ©hama-med.ac.jp
| Back Entar the nurnkar shown 1e signin.
pr— E b rin b P
(D A number is displayed on your PC. 13 \
. _ @ Yes
Microsoft Authenticator
£ Novheston spproven MO TS BOT ME
v
« | CANMT SEE THE MLUKMEER
Back Mawt

@ Enter the number displayed on

(® When notification approved, select Next. your PC and then select Yes.



3-4 . [Authenticator App)] Install Step 4/4

(PC)

31 Signin with me «

9 summary

¥ Security enfio

O device

@ password

E= organization

8 Settings & Privacy

{f) Recent Activity

- After the setup is complete, Microsoft Authenticator will appear in the list of sign-in method.

r

1

Security info

This is the method you use to sign In to your account and reset your password.

Default sign-in method: Authenticator app or hardware token - code change
-~ Add a sign-in method
% Alternate Phones +81 O- change
R, Phone -21 oo change
L

% Office Phone +8105 change

@ Microsoft Authenticator -
Push multi-factor authentication (MFA)

What to do if you lose your device Sign out of all

(Android) (i0S)

Authenticator

[

Flommriaton Uity Sehaol ol Medicio

R v e o i
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= Authenticator  Q  + - Authentication information is also registered on your
smartphone.
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deletion

deletion

deletion
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